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   13TH MAY 2021 NEWSLETTER 

HOW ARE WE DOING? 

It is very important that we get feed-back from those who use the Shop (and those who don’t if they 
are aware of our request!).  We appreciate the supportive comments we have received but it would 
be helpful to hear from more people.  I was going to produce a survey for the newsletter but that 
would be a “triumph of hope over experience”, since I know from my own experience that surveys 
seldom get to the top of my ‘to do’ list!  I note below some of the issues we’d like to get your views 
on. I plan to do that directly so have some thoughts assembled and be ready to be interrogated or 
more simply talk with Marie or any member of the committee. 

1. Do you find the newsletter useful? 

2. How can it be improved? 

3. Does the Shop meet your needs? 

4. What other services could we provide? 

5. Do you have a skill/ability that you’d like to offer? 

6. Do you have a suggestion for improving the outside of the Shop? 

7. Do you have a suggestion for developing the inside of the Shop? 

 

What I’d like to say is . . . . …thanks in anticipation! 
 
 

CYCLE OF SUCCESS 
 

At age 4 -  Success is not piddling in your pants 

At age 12 - Success is having friends 

At age 17 - Success is having a driver’s licence 

At age 35 - Success is having money 

At age 50 - Success is having money 

At age 70 - Success is having a driver’s licence 

At age 75 - Success is having friends 

At age 80 - Success is not piddling in your pants 

 
 

 

POST OFFICE OPEN 
 

TUESDAY & THURSDAY 
 

9.30 - 11.30 am 

 

OPENING HOURS 
 

MONDAY - FRIDAY 
09.00 - 14.00 
16.00 – 18.30 

           
SATURDAY & SUNDAY 

           09.00 - 12.30 
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SURPRISING MAY! 
 
May is the only month that neither begins nor ends on the same day of the week as any other month 
in the year. 
 
 

CAN YOU MAKE A DIFFERENCE? 
 

There is a tide in the affairs of men. 
Which, taken at the flood, leads on to fortune; 
Omitted, all the voyage of their life 
Is bound in shallows and in miseries. 
On such a full sea are we now afloat, 
And we must take the current when it serves, 
Or lose our ventures. 
 

Whilst a tad dramatic, the above quote from Shakespeare’s Julius Caesar (yes - that is the one I 
studied for my exams!) does have relevance to where we are with the Shop.  The report to the 
Parish Council records a year of success and a very busy Spring this year.  I detail below a number 
of exciting projects which would maintain the momentum of creating a Community Hub.  The 
Management Committee and volunteers have got us to where we are now, however we need a 
“second team” to bring these additional items to fruition – both brains and brawn!  
 

 Projects 
 

a) “Back of the Shop” 
 
We enclosed the front half of the Shop prior to the (pandemic) growth we have experienced. 
We have now expanded and, as Michael Caine would politely say, “We’ve blown the doors 
off!”  We need to produce a design to enclose and heat the rear section.  We need to develop 
a utility space that will serve as a cafe but with flexibility to host displays of art work, 
demonstrations etc.   
 

b) Outside 
 

Maria has been working on designs to make the front more attractive (remove the junk).  Help 
is needed to make it a reality. 
 

c) Cyclists 
 
We are looking to develop our business model and we should be able to take advantage of 
the growth in cycling.  We are the only refreshment stop (outside of Newent) on the Newent 
Loop.  We get cyclists from a thirty mile range - is there anyone with an interest in cycling 
who could develop this opportunity? 
 

d) Social Programme – 2nd half 2021 
 
This was mentioned in the last newsletter and so far no offers of help.  Could you plan the 
programme or an event within it? 

 



The Shop At Bromsberrow – 13th May 2021 – Newsletter  

 
 
BRIEF 2020 ANNUAL REPORT TO THE BROMSBERROW PARISH COUNCIL 
 
Similar to the rest of the world it was a year like no other!  However, we were in a great position and 
were willing, and able, to provide a service to our Community that could not be provided by anyone 
else.  At the height of the first lockdown (late March – May) our turnover had increased by a factor of 
four over the first ten weeks of the year!  Included in this was a new home delivery service running 
at fifty deliveries a week within five miles of the Shop.  Opening hours were only slightly reduced to 
allow orders to be taken, packed and distributed.  The pressure on the management and volunteers 
was incredible and it is to their great credit that all was managed so successfully – we are aware of 
a number of community shops who were unable to continue to operate.  We were particularly 
fortunate in gaining a tranche of younger volunteers at this time since many of our older long-time 
volunteers were obliged to remain at home for health reasons or Covid regulations. 
 
Again, to the credit of staff and volunteers, the heightened activity became the norm and was 
managed accordingly. The increased isolation and other needs led to a growth in calls to the Shop 
for support and assistance, which we could answer either through our own resources or through our 
network of contacts.  Finally the bi-monthly Community Lunches that had taken place in the cafe 
pre-pandemic were converted into fortnightly “Lunches at Home” and since November to date, have 
averaged fifty meals each session. 
 
In summary, 2020 has transformed the Shop, doubling the turnover (and the services provided) that 
it had achieved in any of its previous six years and appreciably increasing the number of volunteers, 
whilst decreasing the average age!  What follows relates to the first four months of 2021, however, it 
builds on our achievements in 2020, not least surviving the year and looking to achieving more for 
our community. 
 
The transformation is not limited to the Shop since there has been a great awakening in the 
Community of the worth of the Shop not just in providing vitals but in providing a Hub.  We have 
experienced the “buzz” and we have set out to embrace the community and the related institutions.   
The Hub, when complete, needs to be self sufficient and over the next six months we aim to achieve 
that.  At the outset we have been successful in gaining funds (£5241.74) to revamp the kitchen, 
obtaining IT equipment to manage the operation, improving communication with customers and 
providing a basic internet cafe.  Also, to produce publicity to remind people that Covid restrictions 
remain in force and are focused on safety – something that we offer in the Shop and through home 
deliveries.  We have gained further funding (£1500) to cover the cost of co-ordinating hub activities 
in the short term whilst we develop a business model.  
 
The kitchen development is progressing.  The plumbing, electrics and redecoration are complete 
and we will shortly be able to put in the new kitchen fittings.  We are hoping to complete the work 
before the end of May and resume the cafe operation once restrictions are removed. 
 
The Shop continues to operate as a general store and over the year our fresh fruit and vegetables, 
meat, frozen food, and other foods has expanded significantly along with our ranges of local and 
national brand beers, ciders, wines, spirits and soft drinks.  We sell very high quality bedding/garden 
plants and we have a wide range of local producers selling through us. We continue to have a 
visiting Post Office twice a week. 
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We are here to serve the whole community so we try to offer good value for money whatever 
people’s budgets are. 
 
We have advised the Parish Council, St Mary’s Church, the Village Hall and the School of our plans 
and look forward to working with them to develop these ideas to strengthen our Community.  The 
School, like the Shop, is in operation daily and we are working with them on exciting ideas to benefit 
all ages within the community. 
 
We particularly look to the Parish Council as leaders in our Community to develop a partnership with 
us to the mutual benefit of all.   
 

 
THE SHOP ‘DOG SHOW’ 
 
Interesting article in today’s ‘Gloucestershire Live’ edition referencing the dog show held at the Shop 
in 2018. This was all pre-virus and an indication of what can be achieved again when lockdown 
ends!! 
 
https://www.gloucestershirelive.co.uk/news/celebs-tv/liz-hurley-brings-pet-local-2015007 
 
 
 

 
 
 
 
 
 
 
 
 

https://www.gloucestershirelive.co.uk/news/celebs-tv/liz-hurley-brings-pet-local-2015007
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NEW STOCK AT THE SHOP 
 
New items at The Shop include Grey Heron and Barn Owl ciders and Perry’s Cider is now back in 
stock. 
We are now stocking James filter coffee – a must if you enjoy filter coffee and don’t forget we have a 
large selection of cards in stock (some handmade) and lovely gift bags to go with them. We also 
have hand crafted gifts in – great present for a loved one. 
 

   
 
 

The back section of the shop is now open with lots of exciting articles for sale – have a look at the 
selection on show. Have you noticed our recycled books - not for sale but perhaps a small donation 
in one of our charity boxes inside the shop or why not do a book swap and share? 
 

 
DOT AND FRED        
 
Dot had a dental appointment, but her car wouldn’t start. “Oh! Hell’s bells” she muttered, and 
climbed out of the car to look under the bonnet. What should she look for? There were no loose 
wires and the dipstick showed she had plenty of oil. “You stupid car” she muttered, “What’s wrong 
with you?” 
 
Fred drove past, then stopped and reversed back to Dot, who was still muttering, and peering at the 
engine, Fred asked, “Having trouble Dot?” “It won’t start Fred, I don’t know what’s wrong with it and I 
don’t have time to call and wait for the AA Home Start - I shall have to take a taxi.” 
 
Fred had a quick look, but couldn’t find anything obviously wrong, “Where are you going?” he asked, 
slamming down the bonnet. 
 
“Dentist, grimaced Dot, then a bit of shopping.” “I can take you” said Fred, “Ledbury is it?” Dot 
nodded. “Hop in then”. “Thank you Fred, you’re a Godsend.” 
 
As it happened, Dot didn’t need any treatment - this time!! “That was quick” said Fred who was sat 
in the waiting room. “Didn’t need anything doing” said Dot, grinning. 
 
“Well in that case” declared Fred, “I think we ought to go and have a coffee, with a nice big cream 
cake.” “Good idea agreed Dot, but it’s my treat. Just think, Fred, we will soon be able to have a 
coffee and cake outside the shop and, even more exciting, have our treat in the Snug at the end of 
June.” 
 
 



The Shop At Bromsberrow – 13th May 2021 – Newsletter  

 

JENNY’S MONTHLY QUIZ 

 
APRIL QUIZ ANSWERS 

 
1. There are three doors in front of you – you have to go through one of them. Behind the first 

door, a fire is raging; a gunman lurks behind the second one; and behind the third one, there 
is a lion that hasn’t eaten in three years. Which door would you choose? Answer: The lion - 
if he hasn’t eaten in three years, he would be dead! 

 
2. There is a bathtub filled with water in front of you. You have a spoon, a cup and a bucket. 

What is the fastest way to empty the bath? Answer: Pull the plug out!! 
 

3. What can you see in a minute, twice in a moment and never in a thousand years? Answer: 
The letter ‘M’. 
 

4. There are five sisters in a room: Ann is reading a book, Margaret is cooking, Kate is playing 
chess and Marie is doing the laundry. What is the fifth sister doing? Answer: Playing chess 
with Kate! 
 

5. What question can you never answer yes to? Answer: Am I asleep? 
 

6. What is always in front of you but cannot be seen? Answer: Your future! 
 

7. What can you break even if you never pick it up or touch it? Answer: A promise! 
 

8. If there are three apples and you take away two, how many apples do you have? Answer: 
The two that you took! 
 

 
 MAY QUIZ 
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